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Top 5 Settings 
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Workers

Years Performing Case Management Work Who is Today’s CCM?

95%95% Are Women; Average Age 54

38%38% Have Master’s or Doctoral 
Degrees

28%28% Are in Executive or 
Management Roles

(Charts and graphs do not equal 100%) 
Sources include: The Commission’s 2024 Role &
Function Study for CCM Exam and Certified Disability
Management Specialist 2020 Job Task Analysis
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