Board-Certified Case Manager Practice Settings & Professional Profile
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Board-Certified Disability Management Specialist Practice Settings & Professional Profile
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(Charts and graphs do not equal 100%)

Sources include: The Commission’s 2024 Role &
Function Study for CCM Exam and Certified Disability
Management Specialist 2020 Job Task Analysis




	Top 5 Settings  Where they Work
	Board-Certified Case Manager Practice Settings & Professional Profile
	2%
	The Majority of  Board-Certified  CCMs are RNs
	7%
	Independent Consultant
	Licensed Professional/ Clinical Counselor/ Psychologist
	Ambulatory Clinic/ Outpatient Care

	8%
	Workers’  Compensation  Insurer/Agency
	11%
	12%
	Social  Workers
	Hospital/ Acute Care/ Hospital System
	19%
	Registered Nurses
	79%
	Health Plan/ Health Insurance Company
	29%

	Years Performing Case Management Work
	Who is Today’s CCM?

	95%
	Are Women; Average Age 54

	38%
	Have Master’s or Doctoral  Degrees

	28%
	Are in Executive or  Management Roles
	Board-Certified Disability Management Specialist Practice Settings & Professional Profile
	Years Performing Disability Management Work
	Top 5 Job Functions
	Workers’ Compensation
	11%
	Case Management
	13%
	9%
	Return  to Work
	Disability  Case Management
	11%
	Vocational Rehabilitation
	27%

	Average Age



